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Thanks for Joining Today!

Please take our survey after
the presentation.
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Background

Demonstrates how physicians use the internet and search in their
clinical practices.

Research Objectives:

AUnderstand how physicians use ADetermine the impact of
the Internet in clinical practices online searches

AOutline how physicians use search ~ AEvaluate physicians
perceptions of the Internet
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Two Part Study Methodology

Vendor: Hall & Partners

Number of Interviews: 411 physicians (PCP/GP, Endo, Cardio and Psych) completed an
online survey, including embedded internet search exercises

In order to qualify for the survey, a respondent had to:
AReside in the United States

ABe in practice 2 1 30 years

ASpend at least 75% of their time in direct patient care

ASee a minimum of
A75 patients/week for PCPs/GPs/Endo/Cardio

A50 patients/week for Psychiatrists

) ‘ I Ay,
AVEATTNIVRITEASY |

* PCPs/GPs n=104, Endocrinologists n=103, Cardiologists n=101, Psychiatrists n=103
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Patient Scenario Task Explained

APresent a few clinical scenarios, which will require you
to research using the Internet

AScenarios are intended to mimic actual situations that
you may experience

Task Intro

ARead each scenario and proceed with your research
ASpend the same amount of time researching that you
normally do for a clinical situation

Task Explained  AContinue to research until you feel satisfied that you
have found the necessary information
AAssume you have never come across the scenarios
before and are researching for the first time

AActivities will be tracked within the survey environment
Tasks Monitored AOnline activity will be kept confidential and will only be
used for research purposes
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Patient Scenario Task: Medication Question

You want to know if your patient suffering from
bi-polar disorder should be switched from a
newer-generation anti-epileptic medication to an
older generation anti-epileptic medication.
Specifically, you want to compare the trade-offs
between safety risks and efficacy given the
recent black box warning about suicidal ideation
In newer generation anti-epileptic drugs.

Psychiatrist
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Patient Scenario Task: Diagnosis Situation

You want to know the current diagnostic
criteria for PMDD. The reason is that a 25 year
old is asking for the birth control medication by

PCP brand name, which she heard may also help
alleviate the severe emotional symptoms she
typically experiences around her period.
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Patient Scenario Task: Symptom Research

You want to learn more about the clinical
implications of the ACCORD study in order to

minimize the CVD risk for your patients with
type 2 diabetes.

Cardiologist
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Patient Scenario Research Task Start Page

{= Task Start Page - Windows Internet Explorer gg
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v |g, http:/jsurvey.carbonview.com/pS253059)
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Go

Please complete the task you have been given, starting by typing in a
website address in the box below.

http:// | | [Ge]

Done

&) Done
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The Digital Physician

1 Internet Overview: The Internet is Integral to Practice
? Search Overview: Search is Core to Online Clinical Research

3 Conclusions and Recommendations
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The Internet Is the Top Health Resource

86% of physicians have used the

Internet to gather health, medical,

or prescription drug information

The Internet far exceeds the following resources for
gathering health, medical, or prescription drug information:

AOnline CME courses i 78%  ABooksi 56%

APeer Reviews Journals i 77% AHealth-related
organization/association 1 54%

APharmaceutical sales
representatives i 77% AMagazines i 35%

AColleagues i 67% AVideo/DVDs i 20%

| ]
t h I n k h e a | 'l: h Base: Total Physicians n=458
Source: Hall & Partners and Google Custom HCP Study, August 2009
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Physicians Access the Internet Across Locations

Places Used to Access the Internet for Medical Information

: AR
il | R

92% 88% 59%

in office/clinical setting at home on a mobile
device

Cmmm——

21%

In patient exam room

Questions: In which of the following places do you access the internet to research medical or clinical information? You mentioned that you
access the Internet in your office or clinical setting. Specifically, where do you do so? Do you use a mobile device (e.g. cell phone, PDA,

| ]
t h I n k h e a | 'l: h Blackberry) to access clinical information? .
Base: Total Physicians n=411
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Most Physicians Access the Internet Dailly

o

Questions: Which of the following best describe how often you use the internet in your clinical practice to gather health medical or prescription drug information?
Approximately how many times per week do use search engines to research clinical information?

Base: Total Physicians n=411

Source: Hall & Partners and Google Custom HCP Study, August 2009
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65%0 of
PCPs access

58% More than once . > the Internet

per day more than
once per day

Spend 3 minutes or

7 O% less researching a

patient scenario




Search Engines are the Top Online Resource

Types of Websites Used

90% Y ®
81% 92%
80%% | ram
use Google
70% 6 5 % FhxFIKFIKKK
59% 13%
60% 55%
use Google Scholar
50%
40%
30%
20%
10%
0%
Search Engines  General Health Health.org Drug-specific Pharma Co. Hospital or Clinic Medical Device Chat Rooms,  Video Websites
Websites Websites Websites Websites Websites Websites Message Boards

Questions: Which of the following online resources do you use to research or gather health, medical or prescription drug information? How useful are the following online
resources to you as you research or gather health, medical or prescription drug information?

Base: Total Physicians n=411

Source: Hall & Partners and Google Custom HCP Study, August 2009
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Physicians Look for Info on Variety of Topics

Reasons for Conducting Online Research

80 Drug/Treatments

I Patient/ Conditions

General condition information 75%  Specific drug information 77%
Information for patients 61% Treatment side effects 68%
Information to aid diagnosis 53% Drug safety information 66%
New medications 64%
Contraindications 59%
Medication in development 45%
Clinical trial information 45%

Question: For which of the following reasons do you use the internet to research health, medical or prescription drug information?
Base: Total Physicians n=411
Source: Hall & Partners and Google Custom HCP Study, August 2009
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Physicians Research on Multiple Sites

Number of Unique Websites Visited During Patient Research Task

3to4 32%

5+

0% 5% 10% 15% 20% 25% 30% 35%

Base: Physicians who used websites n=389
Source: Hall & Partners and Google Custom HCP Study, August 2009
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thinkhealth

with Go gle Google Confidential and Proprietary 17




Physicians Research Further on Websites

36%

Read the Page and
Returned to Search

~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
SO
~

~
~
~
~
~
~
~
~
~
~
~
~
S
~

34%

Clicked Further
into the Site
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